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States. Has it made a difference? Have Federal and State

governmental agencies, provider organizations, insurers, and
employers made progress in improving health care quality and
safety? While every previous release of the NHQR has
attempted to summarize the direction in which health care
quality is going, this fifth report tries to summarize the
progress that has been made and the remaining challenges to
improve health care quality in this Nation. The NHQR is built on
218 measures categorized across four dimensions of quality-
effectiveness, patient safety, timeliness, and patient
centeredness. This year s report focuses on the state of health
care quality for a group of 41 core report measures that
represent the most important and scientifically credible
measures...
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