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THE QUALITY IMPROVEMENT FIELD GUIDE: ACHIEVING AND
MAINTAINING VALUE IN YOUR ORGANIZATION

Taylor Francis Inc, United States, 2016. Paperback. Book Condition: New. 254 x 178 mm. Language: English .
Brand New Book. The Quality Improvement Field Guide: Achieving and Maintaining Value in Your Organization
covers the key aspects that quality professionals must know to attain mastery in their field. ADer reading this
book, readers will not only gain an understanding of the key quality improvement concepts, but will gain the
practical insight required to implement them correctly. The book starts with a brief history of quality and
quality management, including the necessary quality documents. It describes key quality standards, including
ISO 9001:2008, the upcoming ISO 9001:2015, and ISO 9004:2008. Next, it explores quality deployment concepts
such as capturing the voice of the customer, the Kano model, quality function deployment, and quality policy
deployment. SMART goals, SWOT analysis, and key process indicators are also addressed. The book covers the
seven classic quality tools: flowchart, Ishikawa diagram, Pareto diagram, scatter diagram, histogram, check
sheet, and run chart. It also identifies the seven new management and planning tools: aHinity diagram, tree
diagram, process decision program chart, matrix diagram, prioritization matrix, interrelationship digraph,
and activity network diagram. Presenting methods for failure prevention and detection, the text explores
measurement system analysis, gage repeatability and reproducibility studies, and the basics of maintaining a
calibration system. It examines the various aspects of continuous quality improvement, complaints
management, and the use of 8D reports for reporting on failures. The book describes the four types of
measurement scales and various measuring devices a quality professional may encounter and also contains a
glossary that explains the basic quality-related terminology. Describing each quality method with suHicient
detail so that readers can immediately apply them, this book is an ideal guide for anyone new to the field of
quality as well as experienced quality...
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A rt,  Scien ce an d  In v en tio n s o f  Th is Great Gen iu s.  A ge 7 8  9  10 Y ear- Old s.  [ U s                                      
En glish ] 
Createspace, United States, 2013. Paperback. Book Condition: New. 254 x 178 mm. Language:
English . Brand New Book ***** Print on Demand *****.ABOUT SMART READS for Kids . Love
Art, Love Learning Welcome. Designed to...
Sav e eP u b  »   

P ro grammin g in  D:  Tu to rial  an d  R ef eren ce            
Ali Cehreli, 2015. Paperback. Book Condition: New. 254 x 178 mm. Language: English . Brand
New Book ***** Print on Demand *****.The main aim of this book is to teach D to readers who
are...
Sav e eP u b  »   

A  Smarter Way  to  L earn  J av aScrip t:  Th e N ew  A p p ro ach  Th at U ses Tech n o lo gy  to                       
C u t Y o u r Ef f o rt in  H alf         
Createspace, United States, 2014. Paperback. Book Condition: New. 251 x 178 mm. Language:
English . Brand New Book ***** Print on Demand *****.The ultimate learn-by-doing
approachWritten for beginners, useful for experienced developers who want to...
Sav e eP u b  »   

C h ild ren  s H an d w ritin g Bo o k o f  A lp h ab ets an d  N u mb ers:  Ov er 4,000 Tracin g                                  
U n its f o r th e Begin n in g Writer       
Createspace, United States, 2015. Paperback. Book Condition: New. 254 x 203 mm. Language:
English . Brand New Book ***** Print on Demand *****.The Children s Handwriting Book of
Alphabets and Numbers provides extensive focus on...
Sav e eP u b  »   

A d u lt C o lo rin g Bo o k Bird s:  A d v an ced  R ealistic Bird  C o lo rin g Bo o k f o r A d u lts                            
Createspace Independent Publishing Platform, United States, 2015. Paperback. Book
Condition: New. 254 x 203 mm. Language: English . Brand New Book ***** Print on Demand
*****.Take your coloring to the next level with this Advanced...
Sav e eP u b  »   
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