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Abstract: The present work which is written within a MBA
degree deals with the issue of strategic marketing activities in

i\b the health sector with the focus on patients. Because the health

industry is becoming increasingly economically oriented and
customer-developed marketing activities are becoming
increasingly important. To be competitive, we need proven
marketing methods for the health care market, where the
patient is seen as a customer. In this work it will be considered
as an important marketing base of corporate and presented a
possible implementation of operational actions. That is
described within the first chapters with the topics of health
economics, patient orientation and marketing and to the
specific needs of health care. Thereafter, the strategic
objectives of the health system derived from them, as well as
marketing strategies to connect to the operational activities.
The implementation of the marketing mix applied for service,
which is composed of product, price, place, promotion,
personnel, physical...
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It becomes an incredible book that we actually have possibly study. It really is rally exciting throgh studying period of
time. | am very easily could get a satisfaction of reading through a written book.
-- Gianni Hoppe

A really awesome pdf with perfect and lucid reasons. It is actually rally fascinating throgh reading period of time. Your
lifestyle period will probably be transform as soon as you total looking over this ebook.
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